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0:08
As each day brings new questions and
0:10
concerns, where do you find trusted
0:12
resources to navigate this overwhelming
0:14
chapter of life? This question is at the
0:17
heart of the digital platform we're
0:18
creating called DCS near me.
0:22
If you or someone you know has struggled
0:23
to connect to the support you need, you
0:25
are not alone. A 2022 study from the
0:28
Alzheimer's Association found that
0:29
nearly 12 million Americans provide
0:31
unpaid care for individuals with
0:33
dementia. It's not that you lack
0:36
motivation. What you lack is connection
0:38
to qualified dementia care specialists
0:41
or DCS.
0:43
Without easy access, your loved one
0:45
faces delayed support and inconsistent
0:47
care, and you face frustration and
0:49
burnout.
0:51
Right now, you rely on a loosely defined
0:53
network where information spreads mostly
0:55
by word of mouth. You need a digital
0:57
platform that brings DCS directly to
0:59
you, especially here in rural
1:01
Appalachia. But this does not exist. And
1:05
that gap affects our state's ability to
1:07
care for its aging population. Our
1:09
research aims to create this platform
1:11
that integrates DCS across North
1:13
Carolina, providing the connections
1:15
you've been missing.
1:17
Using purposeful sampling, we gathered
1:19
input from DCS themselves, credentialing
1:22
organizations, and technology partners
1:24
to understand the functionality needed
1:26
for this platform. We conducted
1:28
semi-structured interviews to identify
1:29
the strengths, weaknesses,
1:31
opportunities, and threats to shape its
1:34
development. These insights will form
1:36
the foundation of DCS near me. Across
1:39
interviews, the message was clear. A
1:41
credentialed DCS workforce exists and is
1:43
ready to support caregivers like you,
1:45
but barriers remain. There is unlimited
1:48
awareness of DCS services, uncertainty
1:51
about qualifications and persistent
1:53
geographic and resource gaps.
1:55
Stakeholders identified strong
1:57
opportunities in caregiver education,
1:59
and the need for a centralized vetted
2:01
platform with opportunities to involve
2:03
students and volunteers.
2:06
They also noted threats such as
2:07
sustainability, outdated information,
2:10
and ongoing rural inequities. Together,
2:12
these findings guide what DCS Near me
2:15
must provide and protect against.
2:18
By understanding this ecosystem, we can
2:20
design a platform that is reputable,
2:22
accessible, and responsive to your
2:24
needs. Our aim is for DCS near me to be
2:27
hosted through Appalachian State, giving
2:29
the giving you a reliable university
2:32
based platform in which our tech
2:34
partners here at AP envision their
2:36
students creating as a part of their
2:37
coursework. Next steps include a spring
2:40
grant application and a pilot
2:41
feasibility study in summer of 2026.
2:45
If any of you are caring for a loved one
2:46
with dementia or know someone who is,
2:49
you deserve support that is credible,
2:51
clear, and right at your fingertips. Our
2:53
work brings you closer to a future where
2:55
this becomes a reality for you and
2:57
families across North Carolina.
2:59
Connecting to dementia support with the
3:00
click of a button. Thank you.

